-0~

S EIER ALATHH IS

HI1E TGN
Gaf=areat et
SHTHA-0 =1

Gt St Sfieg 7e3/5CEER A (TR Yo% WEH 75wy For7 FrdfRe=d
(e f3ree 2o 9=

Foroif®

IR 7Y
7
TS

SIS FeTH SofES e FHTIE A1S GIfAry FoH FEEFT =Y FC3H | oS « Retviw sy sfewgzy 5o
oife SR g9 ewifEs w0y Rfen g -1 4 a1 @ wiens fofF vy 2= 1 Fiee Tt 31 Gibae
38 Z0eT ALHE TSI AT T (AT R, ATAGTH N AN HSTH SoEHTAR AT AR R A S

IRIEEERAIEA

39 (FFHH 2039

HFH So. 9o T
FCISAS T, A8 TGN |

Afaf#e - '+

o3 SfefaE AT (T @ T)- (F ST A IEEIER Gy ST Gl |
G039 MR AEY Folg FHRREA 2 @ SEva:

ST S TS FTHIIANA oA T TH 432 (@ FLNET Q012 FETASFH Of 751791 T 701 oo oA
(TSR S Feld Faeg 132 93 I SeeifS LrAifZFsica Sorgea w1 2
SFRRRAFRETER e
wfgwea ALFE ETH TS SfmYR/HE TS SRS SR (F1G SRR B
afRmemeEs (ifse | wEete i | st RS smpen o) cof e
e Sfferet 3¢ S be
O STE AT S0 80 b
AR o fSfef » o b
T8 &1 oo 39
TTHTE B R AE (=
T Gfae oo
©9g FHeE
392 e
(05 - ©> TIHITR, Y039)
/AL T es @B AgeitfITe i G “gets EES]
@G fr=ifa fa=ifa o=t @15
“Afert wfewes o o o o 0
IR 1S LT o o o
LTS (FTB oIS %0 wod 03D b9
mjm SR S ST Aoz . 3 - ¥ i
FrEE Gl wfatfag
e b S 8% (k] @9
THF ALY (HL0A0) 351 Hrs e A9 @M= FER)
LRAIEF
ory 2-Goifac R St w31 201 w87y Ay T-EuifEe 7 oAfeie fagee
afywea/ g 2- 3 GRIEd Gefae-a b 2. (buifie-g wfew ST 2-
oW JIW @I | GUE | oA TR wefa #AfRe e #ffE= GoIRT HeW @

@/




QL

TS T
Afer wfanea @ofs doft W% - Sbr,¢0,8b, 350/ saft
.65%
G A eI ok - 8,05,99,000 2 z
HAE 8 A1 AfEw 3f6 Soft 9b.89% 3b,04,88,89%.00 br,(8,50,030,0% ooft
ifzat 38.30%
LN (@S 516 oy fb - 9,05,98,b00/00 g B
Fr=E Gfesfatf= W So Ok 8% 29,0,8b,2¢0 3,90,1-8,89¢ oxfs
TAGE 6 d00%
B9E HH = = 3 2 8 3
e weifS:
wed g AfSAfdsie =5 ¥ weytan oSt AeFe o Sorgrem T fFwger
wftvez/ wfSh wsifa e s | frefer | b sfFsme @3
g A AL (@ b)) w2y (@l orerm) | @fes b (@it
BT )
sAfer wfawea Seroff 58¢9.5> doft 2.80 S¢q0 B
wies b=
d8@d.¢o
IR 9IS LT by 39%.8% - - by B
TR @ 8T Afear A Blig 8 boba0ad/- - - g
(85bbobAoey/-)
L (@S TS 383 6 398,04 5fe @5.58 209,30
oFeTE
ST HLH o = = - -
ColTee RN
Fern el et odhinosth7#zy #e%= (ofe (= @F2e™ T f6a :
SfeqeaAHE A1 S FOR IS (I (@3 | Sy WICTR (AR (o &3 TG
sffer sfgwea o> B o B wfig AR T
(THT RHE I A (TR TAYE ST TSR
qreirfb sy (o) G sy o)
TR MG LA 5 = :
TR @ ST Sz qrZAT = = i
LA (FTB e & i =
wfa6fag oo
3 ALY - = -
R e ¢ Refira wtaes
FoTH TSt Aot 8 97 98wy 7eg 76 wwe ¢ Rty srwe ey swawar w31 701 e fAage
3B JTEeTR Sy e @003 20f6 ooft ¢,033f6
[EERERIEE] s05f6 00 e 560

o




—6v —

TSN Fe19fS GRfIoe Kot @32 wezy AR A A= @i 3w T WLl sows T=mEe
©oF FY WA T W @ i APA, NIS, GRS, Innovation, Citizen charter Toyfag smysiar
ST e Jgsiel - Ao mr e cae 1 o ReifEs wieesar iy 2 Sraresrz fagete

Brerezs
() TG RS S smee ¥ ¥ SgReie SRy A" FHest 932 797 29 AfefAfim
AT 7ot w07 @ Aot @32 93 Wy AT (o1 BF-o1g yo ez Srart ozt T3

(*) Grievance Redress System (GRS) 7¢&#® #feravw difas we ofS wowm 4 (37rw) wifarz sty @
ettt 3 R sw Fare 2@

() @ e 722 T3¢ 932 w87 wey AT Ao A e- nothi, Web Portal, APA, NIS @3¢
GRS Ramn @36 ey eiffrse siare= 37309 23|

(8) Wfaifaw Rsteom RUPMr (eI otere 733 7R SER (6 ey B IS e fahrs
AT FAC® Q|

(@) 7% WY/ AW 2L FILFA IACICS A1 IHF FHTHMA 5 Tard 2rers o7/ 72q oIied s
2y o1 fifex ot ba o1t 3-3fA0S 7 TIE)

tY) WA AR AfTYS @ T, (o 2T T @32 wEpret (o RS Bew 59 IIER
BT 42 FACS WA Q@ ALY IIATA oS g SifSraww AfwrR a4 wifie™ W @ e e fifss
FACS X

(9) TR AT N w7 mRyzy 727w 2-Gifae 9 @™ AoIs 2 ) S weify o fReifew ot aga
TS TR

HGLAR A (I G A1 A1 TAES FFae 479w wifacg srorg iy cargsn 321 23

FIEF T7H: 88.00.0000,0%),0L,005.5%. oifRe: i _ i

RS2 (TaT¥era FHPIE 7)

S) WHF/ L AN (FF)

3) S %61 (F1ee), Gfarerat e, w218 @i

©) PSR (FFw), GAf~ArorEt e, ¥=1g melEy

8) Fifaa ot w=rs o7, Fifawm #forew wew, wwiarsat et (Bifeam w7 wremrag e s=eifor o)

@) FIesw @mifers, @it or, wafaarser R (STIeE ooy SEee)
e
™

TofoR



